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About Our Clubs

Since             , BGC Toronto Kiwanis Clubs has been dedicated to working with and
enhancing the lives of children, youth and families. We provide the building-blocks for
creating healthy, and civically engaged young people. BGC Toronto Kiwanis now
operates at 6 service locations, serving Toronto’s downtown communities.
 
In our 100 years, we have helped over                           young people develop the skills
they need to succeed through life-changing programs, community-based services,
and relationships with peers and caring adults. We currently serve about 
participants each year. Each of our Club sites are at the heart of our communities,
with innovative programming that addresses and meets the changing needs of the
members that we serve.

Children and youth participate in challenging activities that encourage healthy living,
personal growth, learning and community involvement. We build self-esteem through
supportive adult mentors and engaging activities that enrich the mind, body, and
spirit of each young person. In 2025, our programs team successfully completed our
verification as one of 33 organizations across Ontario with High Five Accreditation,
ensuring the consistent quality of our programs. 

Our programs and activities are centered on:
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OUR MISSION OUR VISION

32,228
VOLUNTEER

HOURS IN

2025

86,553
NUTRITIOUS MEALS

SERVED ANNUALLY

1,300+
CHILDREN &

YOUTH SERVED

ANNUALLY

153
PART-TIME

STAFF

WHO WE SERVE

FAMILIES 5-10 
YEAR OLDS

11-13 
YEAR OLDS

14-18 
YEAR OLDS

18+
YEAR OLDS

2025 AT A GLANCE

To provide safe, supportive places where children

and youth can experience new opportunities,

overcome barriers, build positive relationships, and

develop confidence and skills for life.

All children and youth discover and achieve

their dreams and grow up to be healthy,

successful, and active participants in

society.

CLUBHOUSE 
LOCATIONS6

OUR VALUES
FAMILIES | RESPECT | ENCOURAGEMENT & SUPPORT 

| WORKING TOGETHER | SPEAKING OUT

823 652 313 194 67
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our clubhouses
BGC Toronto Kiwanis operates 6 clubhouses during the After School Period (September - June)
and 3 clubhouses during the Summer Camp Period (July - August). Please note that our
administrative time is limited during the summer as all Coordinators and/or Site Supervisors
engage and participate in program daily. Emails/voicemails will be returned within 48 business
hours (9AM - 5PM, Monday to Friday). Please note we do not readily check emails/voicemails
outside of our business hours (6PM onwards and/or weekends).

GERRARD CLUBHOUSE
MILES & KELLY NADAL YOUTH CENTRE &
ADMINISTRATIVE OFFICE
101 Spruce Street
Toronto, ON M5A 2J3
Children’s Program Coordinator: Anoosha Reddy
anoosha@bgctk.org 416-925-2243 ext. 30
Site Supervisor: Saranya Anpalakan
101spruce@bgctk.org 416-799-3348

TP LOBLAW 
at St.Mary Catholic School Clubhouse
20 Portugal Square
Toronto, ON M6J 3P2
stmary@bgctk.org
Program Coordinator: Emily Thain
emily@bgctk.org 416-925-2243 ext. 40
Site Supervisor: Erica Park
stmary@bgctk.org 647-882-8844

DUNDAS PUBLIC SCHOOL CLUBHOUSE
935 Dundas Street East
Toronto, ON M4M 1R4
dundas@bgctk.org
Program Coordinator: Faiza Malik
faiza@bgctk.org 416-925-2243 ext. 60
Site Supervisor: Kayla Negus
dundas@bgctk.org 647-297-8591

ST.PAUL CATHOLIC SCHOOL CLUBHOUSE
80 Sackville Street
Toronto, ON M5A 3E5
stpaul@bgctk.org
Program Coordinator: Faiza Malik
faiza@bgctk.org 416-925-2243 ext. 109
Site Supervisor: Tahjae Browne
stpaul@bgctk.org 416-268-9982

ROSE AVENUE PUBLIC SCHOOL CLUB
675 Ontario Street Street East
Toronto, ON M4X 1N4
Roseavenue@bgctk.org
Program Coordinator: Mona Khan
mona@bgctk.org 416-925-2243 ext. 50
Site Supervisor: Lavanya Janga
roseavenue@bgctk.org 

CABBAGETOWN YOUTH CENTRE CLUB
2 Lancaster Ave
Toronto, ON M4X 1C1
CYC@bgctk.org
Program Coordinator: Mona Khan
mona@bgctk.org 416-925-2243 ext. 50
Site Supervisor: Abigail Eyob
cyc@bgctk.org



important dates

& pa day/march

break program
2026/27 program year

SEPTEMBER 8, 2026: first day of program 

november 20, 2026: p.a. day (hours 9AM - 5PM)

january 15, 2027: p.a. day (hours 9AM - 5PM)

february 12, 2027: p.a. day (hours 9am - 5PM)

march 15 - march 19, 2026: march break (hours 9am - 5PM)

june 4, 2027: p.a. day (hours 9AM - 5PM)

june 25, 2026: last day of program 

**please continue to check our website, social media,

and your inbox for updates throughout the Year!!

please communicate with your program coordinator

to ensure your information is up-to-date!



important dates

of closures
2026/27 program year

SEPTEMBER 7, 2026: labour day

october 12, 2026: thanksgiving day

December 21 - January 1 2026-27: Winter Break

December 24 to JAN 4, 2027: HOLIDAYS

february 15, 2027: family day

MARCH 26, 2027: good friday

MARCH 29, 2027: easter MONDAY

may 24, 2027: victoria day

june 28 - July 2, 2027: sstaff training

**please continue to check our website, social media,

and your inbox for updates throughout the Year!!

please communicate with your program coordinator

to ensure your information is up-to-date!



FAQ &
ANSWERS

We know that this could be A LOT of information to take in, so we've included some
frequently asked questions we get about the Club and our programs! Didn't get
your answer? Reach out to your program coordinator if you have any questions!

What is the schedule every day?
Each site varies, due to the needs of the children & youth. The format is similar with
arrivals, lunch, snack and pick-up being similar. Each location will have calendars
emailed weekly and on-site. There is no staff pick-up or droff-off offered during
summer.

What are your days and hours of operation?
Days: Monday - Friday
Hours: 3PM - 6PM

Our Children’s Program Coordinators work between 10AM - 6PM. Our Evening
Youth Coordinators work from 12PM - 8PM. 

What are the fees?
Pricing for After School Program is $500.00 per session per child.

I only need care for a few hours or one or two days - can my child come?
Due to ratios, staffing and pre-planned activities we cannot accept more than our
capacity.

Are you able to take my child before 3PM? Are you able to keep my child past
6PM??
Due to staff scheduling, we are unable to provide care before 3PM and after 6PM.   
Our staff are only responsible for members between 3AM - 6PM and they will be left
unattended outside those hours. Please be respecful of our staff‘s time as they are
only scheduled from 3PM - 6PM. There will be a late fee of $1.00 per minute after
6PM. We understand situations arise, but it should not be a regular occurance.

Can I pick up my child earlier than 6PM?
Please communicate with your Site Supervisor/Coordinator to ensure your child is
ready at the time you need. Occasionally, staff take members off-site to nearby
parks and/or outtrips for fresh air!



FAQ &
ANSWERS

Do you have a Lost & Found?
We do! We know how forgetful children can be, if your child(ren) has lost something
let your Site Supervisor know. We will do our best to relocate the item but we do
donate unclaimed items monthly!

If I need to reach my child(ren), how do I get a hold of them?
Each clubhouse have Site Phones in case of emergencies. To avoid misuse of the
phones, please encourage your child(ren) to only call during emergencies.

Can my child(ren) bring electornics and/or valuables like toys, money etc.
In order to maximize engagement and participation, we encourage members to
leave their electronics at home. If electronics become a consistent distraction, staff
will put them in a secure office until the end of the day. Every Clubhouse and staff
have a Site Phone that you can reach your child(ren) at. We recommend to also
keep valuables at home to avoid things being misplaced, broken or stolen.

Is there a minimum attendance?
We have children on our waitlist that must be considered so if your child(ren) do
not attend a minimum of 2 days/week, they may lose their spot.

Do you permit bikes, scooters and/or eScooters?
All bikes, scooters and/or eScooters are permitted OUTSIDE our building. There are
racks on-site but locks are not provided. BGCTK is not responsible for providing
storage, charging and/or security.

let's stay
connected

@BGC_TK @BGC_TK@BGCTK WWW.BGCTK .ORG

We are so excited for you to join our BGCTK family! It's important that we stay connected with
our members, families, and community! Make sure to follow us across our social media
platforms and check our website often for updates! We also ask that you update your contact
information regularly on your account, if and when there are any changes.



registration
Please ensure that you have up-to-date contact information (email, phone numbers,
addresses) on your registration records, so we are able to communicate! This is how we
are able to share exciting news, events, and important dates. Your account information
also allows you to specify important information about your child(ren) such as dietary
restrictions, emergency contacts and so much more! If there are any issues, please
contact your coordinator to assist. 

Please ensure that your child(ren) register as a member AND are enrolled in a specific
activity for each and every year! Membership and activity registration IS NOT automatic
nor does it carry over from previous registration.

Registration Dates
Communication about registration is emailed, posted on-site and onto websites/social
media. Regulations and guidelines ensure that our staff to children ratios are not over
capacity - once a program is full, there will be wait-lists. Registration fills up quickly so
mark these dates in your calendars for future reference!

After School Program Registration (including PA Days/Winter Break/March Break
Programming): Begins early May each year
Summer Camp Registration: Begins first day of March Break each year

Gerrard Clubhouse, Dundas Clubhouse & St. Paul’s Clubhouse Registration Website
https://online.traxsolutions.com/torontokiw/gerrard#/search

TP Loblaw Clubhouse Registration Website
https://online.traxsolutions.com/torontokiw/tploblaw#/search

CYC Clubhouse & Rose Avenue Registration Website
https://online.traxsolutions.com/torontokiw/gerrard#/search

Registration Tutorial
https://online.traxsolutions.com/torontokiw/gerrard#/search

https://online.traxsolutions.com/torontokiw/cabbagetown-youth-centre#/dashboard
https://online.traxsolutions.com/torontokiw/cabbagetown-youth-centre#/dashboard


At our After School Programs, the safety, well-being, and positive development of all
participants are our highest priorities. The policies outlined in this document are
designed to provide clear expectations for members, parents/guardians, and staff to
ensure a consistent, respectful, and secure environment for everyone involved.

These policies serve the following purposes:
1.  Promote Safety and Supervision

To ensure that all children are accounted for, properly supervised, and supported in
a safe environment, both on and off clubhouse premises.

2.  Clarify Roles and Responsibilities
To define the responsibilities of BGCTK staff, parents/guardians, and members—
especially in areas such as attendance, behavior, supervision, pick-up/drop-off,
and leaving the premises.

3.  Support Consistency and Accountability
To create consistent procedures that allow staff and families to work together in
managing expectations and ensuring fair treatment for all members.

4.  Encourage Independence with Clear Boundaries
To support age-appropriate independence while clearly outlining the limits of staff
supervision (e.g., when members aged 10+ leave the premises during lunch). 

5.  Protect Personal Belongings and Property
To inform families that the Club is not responsible for money, electronics, or other
personal items brought to program or taken off-site.

6.  Foster Open Communication
To promote transparency and encourage ongoing communication between families
and BGCTK staff regarding member needs, behavior, safety, and participation.

By understanding and following these policies, we can work together to provide a
meaningful, safe, and fun summer experience for all members.

All BGC Toronto Kiwanis Policies will be reviewed annually to ensure alignment or as
needed to reflect with Club values, best practices, and member needs.

Parent/Guardian Policies



Registration Policy
Since 2017, all program registrations have been conducted online. Parents/guardians
are required to register and enroll for each and every activity their child(ren) will
participate in. This includes, but is not limited to:

After School Program
PA Days
Winter Break Camp
March Break Camp
Summer Camp

Important Notes:
Registration is not automatic and does not roll over from previous programs (e.g.,
After School Program or Summer Camp).
Each year, enrollment must be completed for every activity your child will attend.
Parents/guardians must:

a.Create an online account
b.Set up household profiles
c.Register for the specific program(s) their child will be attending

Registration Launch Dates:
After School Program registration typically begins during the first full week of May
Summer Camp registration typically begins during the week of March Break

⚠️ Please note: While registration dates are announced in advance, there is no set time
for when registration opens on those dates, as the system only allows us to set a launch
date—not a specific time.
To assist with the registration process, please refer to this step-by-step video tutorial:
🎥How to Register Online: https://www.youtube.com/watch?v=azEii3v-reg

For further assistance or questions, please connect with your Program Coordinator at
your specified clubhouse.

Parent/Guardian Policies

https://www.youtube.com/watch?v=azEii3v-reg


Refund and Cancellation Policy
We understand that plans can change, and we strive to accommodate our members
and their families as best as possible. Please review our refund and cancellation policy
below:

Cancellations and Refunds:
Cancellations received at least one (1) week before the program start date will be
eligible for a refund, minus a 15% administrative fee.
No refunds will be issued for cancellations made less than one (1) week before the
start of the program start date, regardless of the reason.
Refunds will be processed within approximately 14 business days and will be issued
exclusively via Electronic Funds Transfer (EFT). Refunds will not be made to the
original form of payment.
Credits can also be applied to your account and used towards future activities.

Please note that this policy is in place to help us effectively plan for staffing, materials,
and other resources.

Parent/Guardian Policies



Child Safety & Independent Participation Policy – Programs

Purpose
To ensure the safety, well-being, and positive experience of all participants and staff in
our after-school programs by requiring that each child is able to engage safely and
independently in program activities.

Policy Statement
All children enrolled in our BGC Toronto Kiwanis programs must be able to participate
in activities safely and without constant direct supervision beyond what is reasonably
expected for their age group. This includes the ability to follow instructions, engage in
group settings without disruptive behavior, and interact with peers and staff in a safe
and respectful manner.

Support Requirements
 If at any time a child’s behavior or needs present a safety concern for themselves,
other children, or staff, or if the child is unable to engage in the program independently:

1.The parent or guardian will be notified promptly.
2.A temporary suspension from the program may occur until appropriate support

arrangements are made.
3. It is the responsibility of the parent or guardian to provide a qualified support

person (e.g., behavior aide, educational assistant, or caregiver) to accompany the
child during program hours.

4.The support person must be approved by the program coordinator and be able to
ensure the child’s safe participation without detracting from the supervision of
other children.

Program Evaluation & Re-entry
Re-entry into the program without a support person will be evaluated on a case-by-
case basis, based on demonstrated readiness and staff capacity to safely
accommodate the child.

Parent/Guardian Policies



Program Hands-Off Policy

Purpose
The safety and well-being of all participants and staff in our program are our top
priorities. This policy outlines our hands-off approach to managing challenging
behaviors, consistent with our responsibilities as an Authorized Recreational and Skill
Building Program (AR&SBP) under the Education Act of Ontario.

Policy Overview
As an AR&SBP, our program is not subject to the Child Care and Early Years Act
(CCEYA) or the Child, Youth and Family Services Act (CYFSA). Our staff are not trained
or authorized to use physical restraint techniques. To ensure the safety of all
participants and staff, we follow a hands-off approach. Staff will not engage in
physical restraint and will instead rely on non-physical strategies to manage behavior.
Behavior Management Protocol

In the event of a behavioral incident, especially if a child becomes physically
aggressive or poses a risk to themselves or others, staff will:

1.Use Verbal De-escalation Techniques
2.  Staff will attempt to calm the situation through clear, calm, and respectful

communication.
3.Create Safe Distance & Physical Boundaries
4.  Staff may position themselves to block unsafe movement or place objects to limit

access, but will not touch or restrain the child.
5.Ensure Group Safety
6.  Staff will focus on protecting all participants by redirecting others away from the

situation if needed.
7.Contact Parents/Guardians or Emergency Support
8.  If a child cannot be safely supported, parents/guardians will be called for early

pick-up. Emergency services may be contacted if there is an imminent threat of
harm.

Parent/Guardian Policies



Program Hands-Off Policy (continued)
Staff Training and Responsibilities
Our staff are trained in basic behavior guidance and safety protocols, not in physical
intervention techniques. They are instructed to prioritize verbal and environmental
management strategies to ensure the well-being of all children and staff.

Parental Acknowledgment
By enrolling in our program, parents and guardians understand and agree that:

Staff will not physically restrain children.
We are not licensed under the Child Care and Early Years Act and do not provide
child care services.
Our primary responsibility is to maintain a safe, respectful, and inclusive
environment for all participants.
Persistent or unsafe behavior may result in a modified attendance plan, temporary
suspension, or program withdrawal.

Parent/Guardian Policies



Member Incident Report and Behaviour Contract Policy

Purpose
This policy outlines the procedures for addressing incidents involving members who
breach the Club’s Code of Conduct. It ensures all members are treated fairly and
respectfully, while promoting accountability and maintaining a safe, inclusive Club
environment.

1. Guiding Principles
All members are expected to follow the Club’s Code of Conduct, which is based on
respect, responsibility, safety, and positive participation. When a member’s actions
violate these standards, staff will respond in a way that promotes learning, restores
relationships where possible, and protects the safety of the Club community.

2. Incident Reporting Procedure
2.1 What Is an Incident?
An incident may include, but is not limited to:

Disrespectful or hurtful behavior toward peers or staff
Bullying, harassment, or discrimination
Physical or verbal altercations
Property damage or theft
Possession or use of prohibited items (e.g., drugs, alcohol, weapons)
Repeated refusal to follow instructions or Club expectations

2.2 How to Report an Incident
Any staff member, volunteer, or member may report an incident. The report should
include:

Date, time, and location of the incident
Names of all individuals involved
A factual description of the event
Witnesses (if applicable)
Immediate actions taken (if any)

All reports are documented using a Member Incident Report Form, which is reviewed by
Club leadership (e.g., Supervisor, Manager, or Program Director) and shared with the
parent/guardian.

Parent/Guardian Policies



Member Incident Report and Behaviour Contract Policy (continued)
3. Incident Response Process
3.1 Staff Action
Staff will:

Address the situation promptly and fairly
Speak with involved parties to understand all perspectives
Determine the appropriate response based on the severity of the behavior, history,
and context
Communicate with the member and their parent/guardian (as appropriate)

3.2 Communication and Documentation
All Incident Reports are:

Documented in a secure internal system
Shared with the member’s parent or guardian (when applicable)
Tracked for follow-up and pattern recognition

Repeated or serious incidents will trigger further steps as outlined below.

4. Behaviour Contract Process
If a member continues to demonstrate inappropriate behavior or if a single incident is
severe, the Club will initiate a Behaviour Contract process.
4.1 Behaviour Contract Includes:

Summary of the concerning behavior
Clear expectations for improved conduct
Support strategies from staff
Consequences for non-compliance (e.g., suspension, removal)
Duration and review date of the contract

The contract is reviewed and signed by:
The member
Parent/guardian (if underage)
Designated staff member

Parent/Guardian Policies



Member Incident Report and Behaviour Contract Policy (continued)
5. Suspension or Removal from Program
If behavior does not improve or if safety is threatened:

The member may be suspended temporarily from Club activities
In cases of serious or repeated violations, the member may be permanently
removed from the Club or program
These actions will be communicated clearly and formally to the parent/guardian

Escalation Summary:
Verbal Warning
Incident Report Shared with Parent/Guardian
Behaviour Contract
Suspension or Removal

6. Confidentiality
All incident reports and behavior contracts are handled confidentially. They are shared
only with necessary staff and the member’s parent/guardian. Staff must handle all
information with professionalism and discretion.

Parent/Guardian Policies



Program Drop-Off Policy
To ensure a smooth and safe start to each program day, we have established the
following drop-off procedures:

After School program drop-off is strictly between 3:00 PM and 4:00 PM.
PA Days/Break Day programs is strictly between 9:00 AM - 5:00 PM.

After 10:00 AM, there is no front desk or reception available, as all staff are
actively engaged in programming with members.

Late drop-offs cannot be accommodated without prior notice.
If you anticipate being late, please provide a minimum of 24 hours’ notice by
email and/or voicemail to the Site Supervisor and/or Coordinator.
This helps us ensure your child can be safely integrated into the day’s activities
without disrupting ongoing programs.

We appreciate your cooperation in helping us maintain a safe and organized program
environment for all participants.

Late Pick-Up Policy
We understand that emergencies and delays can happen. However, to respect the time
and commitments of our dedicated staff—many of whom have other jobs or
responsibilities after their hours—we have implemented the following Late Fee Policy:

After School program pick-up ends promptly at 6:00 PM
PA Days/Break Day program pick-up ends promptly at 5:00PM
A late fee of $1 per minute will be charged for any child picked up after these times.
The late fee will be calculated based on the time your child is picked up, according
to the BGCTK’s clock.
This fee is necessary to compensate our staff for their time, as they are not paid
overtime.
Repeated late pick-ups may result in a meeting with the Manager, Programs &
Services and could affect your child’s continued enrollment.

We kindly ask all families to plan accordingly to ensure timely pick-up. Your
cooperation helps us maintain a positive experience for both staff and members.

Parent/Guardian Policies



Pick-Up/Departure Policy for Parents/Guardians
The safety of our members is a top priority. For the safety of all members, we would like
to clarify our end-of-day dismissal procedures.

Safewalk services are not offered during Summer Camp.
All children must either be:

Picked up by an authorized adult, or
Allowed to walk home independently, with written permission on file

1. Authorized Pick-Up List
At registration, parents/guardians must provide a list of individuals who are
authorized to pick up their child and allowed to take the child from BGCTK.

All authorized individuals must be at least 16 years of age.
Staff will check the pick-up list daily and verify the identity of all pick-up persons
when necessary.

2. Photo Identification Requirement
Anyone picking up a child may be asked to provide valid government-issued photo ID,
especially if they are not known to staff.

If an individual is not on the authorized list, staff will not release the child until:
The main parent/guardian listed on file is contacted directly.
Verbal consent is given to release the child to that individual.
The individual provides valid photo ID.

3. Changes to Authorized Pick-Up
Any changes to the pick-up list must be made in writing (email or signed note) by the
main parent/guardian. Verbal requests from unauthorized individuals will not be
accepted.

4. Emergency Situations
In emergency situations, we understand that alternate arrangements may need to be
made. Please contact BGCTK staff as soon as possible if someone not listed needs to
pick up your child.

Parent/Guardian Policies



Clubhouse Policy: Members Leaving the Building
At our Clubhouse, we strive to provide a safe and supportive environment for all
participants. 

To ensure clarity and consistency, the following policy outlines our procedures and
expectations regarding youth leaving the clubhouse during lunch hours:

1. Age Requirement, Supervision & Responsibility
Only members aged 10 years and older are permitted to leave the clubhouse premises
for lunch. Children under the age of 10 must remain on site during program time. Once
a youth aged 10 or older leaves the building, they are no longer under the supervision of
Club staff. The Clubhouse is not responsible for the safety or whereabouts of any child
who chooses to leave on their own. 

2. Personal Belongings and Money
The Clubhouse is not responsible for any money or personal belongings that members
choose to bring or take with them when leaving the building.

3. Returning
Members who leave the building are expected to return on time and follow all sign-in
procedures upon re-entry. Failure to return on time may impact their ability to leave
the premises in the future.

4. Parental Awareness
We encourage parents/guardians to discuss this policy with their children and make
decisions based on their child’s maturity and readiness to leave the premises
independently.

Parent/Guardian Policies



Member Illness & Health Policy

Purpose:
To ensure the health and safety of all members and staff by following public health
guidelines and preventing the spread of communicable diseases, in accordance with
the Health Protection and Promotion Act (HPPA) and Ontario Ministry of Health
recommendations.
1. Member Illness – Stay at Home Requirements
Members must not attend program if they are experiencing any of the following:

Fever (38°C or higher)
Vomiting or diarrhea
Persistent cough or sore throat
Rash that is unexplained or suspected to be contagious
Pink eye, lice, or any other suspected communicable illness

Members must be symptom-free for 24 hours (48 hours for vomiting/diarrhea) without
the use of medication before returning to program, or provide a doctor’s note
confirming they are no longer contagious.

2. Illness During Program Hours
 If a member becomes unwell during program:

They will be separated in a designated supervised isolation area.
Parents/guardians will be contacted and are expected to pick up the member
within one hour.
The member may return once they meet return criteria as stated above.

As required under the HPPA, any suspected outbreak or reportable disease will be
immediately communicated to the local Public Health Unit for further direction.

3. Communicable Disease Management
Parents/guardians are responsible for informing staff if their child has been
diagnosed with a reportable communicable disease (e.g., COVID-19, strep throat,
measles, etc.).
Staff will notify the local Ontario Public Health Unit as per legal requirements.
Families of exposed members will be notified while maintaining confidentiality.
Program will follow isolation, notification, and cleaning protocols as directed by
Public Health.

Parent/Guardian Policies



Member Illness & Health Policy (continued)

4. Medications, Allergies & Emergency Health Plans
All medications must be provided in original containers with a completed
Medication Authorization Form.
Memberss with allergies must have an Emergency Action Plan and provide any
required medications (e.g., EpiPens, inhalers).
Staff are trained in Standard First Aid & CPR and in administering emergency
medication in accordance with Ontario’s Sabrina’s Law and Ryan’s Law (for
anaphylaxis and asthma).

5. Hygiene & Infection Prevention
Members and staff are expected to practice frequent handwashing and respiratory
hygiene.
Hand sanitizer will be readily available at all program areas.
Shared equipment will be disinfected regularly.
Enhanced cleaning procedures will follow Ontario Public Health Guidelines.

6. Disclaimer
Staff will take all reasonable precautions, but BGC Toronto Kiwanis is not liable for
illnesses that may be contracted during program. Members who attend while ill or
become ill during the day will be sent home at the discretion of staff. We reserve the
right to refuse entry to any member showing symptoms of illness.

Parent/Guardian Policies



Food Allergy & Dietary Consideration Policy
BGCTK aims to create a welcoming and respectful environment for all children,
including those with food allergies, dietary restrictions, or cultural food practices.
However, we want to be transparent about the limitations of our facility.

Please note:
BGCTK is not a peanut-free, gluten-free or allergen-free facility.
We cannot guarantee that members will not be exposed to common allergens such
as peanuts, tree nuts, dairy, gluten, or eggs.
We are not a strictly halal or vegetarian program, but we do our best to be
respectful and mindful of these dietary needs during program activities, snacks,
and outings.

We ask families to help us by:
Avoiding peanut and nut products when possible in packed lunches and snacks.
Clearly labeling any food that contains common allergens.
Informing staff of any allergies, dietary restrictions, or cultural dietary needs (e.g.,
halal, vegetarian) during registration.
Sending children with food that aligns with their dietary needs and family
practices.
Teaching children not to share food and to wash their hands before and after
eating.

Members with severe allergies should come prepared with their necessary medications
(e.g., EpiPen), and parents must ensure all medical and dietary forms are fully
completed and up to date.

While we cannot accommodate every restriction fully, we are committed to being
respectful, thoughtful, and communicative in supporting your child’s needs.

Thank you for partnering with us to keep all members safe and included.

Parent/Guardian Policies



Safe Walk Pick-Up & Safe Walk Home Policy
The Safe Walk Pick-Up and Safe Walk Home programs are designed to ensure the
safety of children traveling between school, home, and specific clubhouses. To
maintain safety and accountability, parents/guardians are required to follow the
guidelines below:

1. Communication of Absence
Parents/guardians must notify staff in advance if their child will not require Safe
Walk or School Pick-Up on a scheduled day.
For School Pick-Up, it is the parent/guardian’s responsibility to inform both the
child’s teacher and/or school staff as well as program staff of any absence.
Failure to communicate an absence may result in confusion or delays in service.

2. Safe Walk Home
A parent/guardian, or an authorized adult, must be physically present in the lobby
of the child’s home address at the time of Safe Walk arrival.
A reliable phone number must be provided and remain reachable during Safe Walk
times.
If the parent/guardian (or designated contact) does not answer the phone within 15
minutes, the child will be returned to the main building at 101 Spruce Street, as our
other locations are based on permits.

3. Pick-Up Responsibility
If a child is returned to the main building at 101 Spruce Street, it is the sole
responsibility of the parent/guardian to pick up their child there.
Repeated failure to follow Safe Walk or School Pick-Up requirements may result in
review of program privileges.

Purpose
These policies are in place to ensure that all children are safely transferred from our
care to their designated location. Clear communication and presence are essential to
the success of both Safe Walk and School Pick-Up.

Parent/Guardian Policies



Lost and Found Policy
To keep track of items and support responsibility, please note the following:

All lost items will be placed in a designated Lost and Found area at each location.
Please check regularly.
Label all belongings with your child’s name to help with identification.
Members should not bring valuables (e.g., electronics, jewelry, large amounts of
cash).
Unclaimed items will be donated or discarded weekly.
BGCTK is not responsible for lost, stolen, or damaged personal items. Memberss are
expected to take care of their belongings and respect the property of others. Staff
will provide reminders and support, but the ultimate responsibility for personal
items lies with the member and their family.

Parent/Guardian Policies



2026/2027 PROGRAM YEAR

Thank You!
We’re so excited to welcome your child(ren) to our 2026/2027

After School Program Year!

Thank you for taking the time to review the 2026/2027 After
School Program Year Welcome Package & Parent/Guardian

Handbook. By working together, we can ensure your child has
a safe, fun, and enriching program experience.

If you have any questions, concerns, or suggestions at any
time, please don’t hesitate to reach out. Our goal is to create a

supportive environment where every member feels seen,
heard, and valued.

We’re looking forward to a memorable and school year!

Warm regards,
The BGCTK Team

 #OpportunityChangesEverything



Code of Conduct,
Parent/Guardian

Policies Sign-off &
Permission Forms



1.You have the right to use the Club space, and the responsibility of keeping it clean,
and respecting the space and equipment.

2.You have the right to be treated in a fair and respectful manner, and the
responsibility of treating your peers and staff in the same manner.

3.You have the right to a violence-free space and the responsibility to ensure that
you don’t participate in violent or bullying activities or behaviour.

4.You have the right to participate in Club activities and the responsibility to do so in
a positive way.

5.You have the right and responsibility to ask questions and contribute to the Club's
programs.

6.You have the right to feel comfortable in the Club and the responsibility to ensure
the Club is safe, comfortable, and free of discrimination.

7.You have the right to speak your mind and the responsibility to do it in a non-
hurtful manner.

8.You have the right to freedom of choice and the responsibility to not bring drugs,
alcohol, or weapons into the facility or come into the facility under the influence of
drugs or alcohol.

Member, Parent/Guardian Signature:

Date:

Staff will use fair judgement and take appropriate action to ensure that the Code of
Conduct is upheld. Staff maintain the right and responsibility for overall safety of the
Club and its members. Any member who does not uphold the Code of Conduct and
therefore jeopardizes the safety of other members or staff will be asked to leave the
Club.

By signing below:
I have read and understand the Code of Conduct & Policies for the BGC Toronto Kiwanis. 
I understand my/my child's rights and responsibilities as a Club member, and am clear
about what is expected of me/my child at the Club.
I understand that the staff will use the Code of Conduct & Parent/Guardian Policies to
ensure that the Club is a safe, fun space for everyone.

Member, & Parent/Guardian Name: 

Code of Conduct & Policies Sign-off



Walking Home Permission Form
Please complete this form only if you are granting permission for your child to walk
home independently at the end of the day.
⚠️ Please read carefully:

Safewalk services are not available during Summer Camp.
Under Ontario law, children under 10 years old are not permitted to walk home
alone.
Children under 12 years old may not walk younger siblings home or be responsible
for other children.
These regulations are in place to protect children from unnecessary risk and ensure
safe supervision at all times. If your child is legally allowed and you wish to permit
them to walk home independently, you must complete and sign the following
"Walking Home Consent Form" prior to their departure without an adult. 
This form is required for any child leaving the building unaccompanied by an adult.

Member Information
Member’s Full Name: ___________________________________________
Age: _______
Date of Birth (DD/MM/YYYY): ___________________________
Parent/Guardian Name: ___________________________________________
Parent/Guardian Phone Number: ___________________________

Permission Details
I, the undersigned, give permission for my child to walk home independently at the end
of the day. I understand that:

There will be no staff escort or supervision once my child leaves BGCTK property.
BGCTK staff are released of responsibility once the child signs out and departs.
My child is 10 years of age or older and capable of safely walking home.
If applicable, I understand my child may not walk home with or supervise any
siblings under the age of 10.

Signature
Parent/Guardian Signature: ___________________________________
Date: _______________________
Please return this page to your Program Coordinator

Parent/Guardian Policies



Permission to Leave Club Premises Form
Please complete this form only if you are granting permission for your child(ren) to
leave Club premises
⚠️ Please read carefully:

Children under 10 years old are not permitted to leave the Clubhouse for lunch
Children under 12 years old may not walk/supervise younger siblings or be
responsible for other children during lunch hour.
Staff are not responsible to supervise your child(ren) once they leave the building
on their own
These regulations are in place to protect children from unnecessary risk and ensure
safe supervision at all times. If your child is legally allowed and you wish to permit
them to leave the Clubhouse for lunch independently, you must complete and sign a
"Permission to Leave Club Premises form" prior to their departure without an adult. 
This form is required for any child leaving the Clubhouse unaccompanied by an
adult.

Member Information
Member’s Full Name: ___________________________________________
Age: _______
Date of Birth (DD/MM/YYYY): ___________________________
Parent/Guardian Name: ___________________________________________
Parent/Guardian Phone Number: ___________________________

Permission Details
I, the undersigned, give permission for my child(ren) to leave the Clubhouse during
their lunch hour. I understand that:

There will be no staff escort or supervision once my child leaves program grounds.
BGCTK staff are released of responsibility once the child signs out and departs.
My child is 10 years of age or older and capable of safely walking during lunch.
If applicable, I understand my child may not walk home with or supervise any
siblings under the age of 10.

Signature
Parent/Guardian Signature: ___________________________________
Date: _______________________
Please return this page to your Program Coordinator

Parent/Guardian Policies



Safe Walk - Pick-Up & Home Acknowledgement Form
I, the undersigned parent/guardian, acknowledge that I have read, understood, and
agree to follow the Safe Walk Pick-Up & Home Policy as outlined by BGC Toronto
Kiwanis (not offered at all locations and/or all schools).

Parent/Guardian Responsibilities:
I will notify program staff in advance if my child will not require Safe Walk Pick-Up
or Safe Walk Home on a scheduled day.
For Safe Walk Arrival, I understand that it is my responsibility to also inform my
child’s teacher and/or school staff of my child’s participation and/or any absence.
For Safe Walk Home, I will ensure that an authorized adult is present in the lobby of
my child’s home address at the time of arrival.
I will provide a reliable phone number and ensure it is reachable during Safe Walk
Home times.
I understand that if I or my designated contact do not answer within 15 minutes, my
child will be returned to 101 Spruce Street, and I will be responsible for pick-up there.
I understand that repeated failure to follow these policies may result in review of
Safe Walk Pick-Up and/or Safe Walk Home privileges.

Child(ren)’s Full Name: ___________________________________________
Parent/Guardian Name (Print): ________________________________
Parent/Guardian Signature: ___________________________________
Date: _____________________
Emergency Contact Name & Number: ___________________________

Please return this page to your Program Coordinator.

Parent/Guardian Policies
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	our clubhouses
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	at St.Mary Catholic School Clubhouse
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	FAQ & ANSWERS
	What are your days and hours of operation?

	FAQ & ANSWERS
	Can my child(ren) bring electornics and/or valuables like toys, money etc. In order to maximize engagement and participation, we encourage members to leave their electronics at home. If electronics become a consistent distraction, staff will put them in a secure office until the end of the day. Every Clubhouse and staff have a Site Phone that you can reach your child(ren) at. We recommend to also keep valuables at home to avoid things being misplaced, broken or stolen.
	Is there a minimum attendance? We have children on our waitlist that must be considered so if your child(ren) do not attend a minimum of 2 days/week, they may lose their spot.
	If I need to reach my child(ren), how do I get a hold of them? Each clubhouse have Site Phones in case of emergencies. To avoid misuse of the phones, please encourage your child(ren) to only call during emergencies.
	Do you have a Lost & Found? We do! We know how forgetful children can be, if your child(ren) has lost something let your Site Supervisor know. We will do our best to relocate the item but we do donate unclaimed items monthly!
	Do you permit bikes, scooters and/or eScooters? All bikes, scooters and/or eScooters are permitted OUTSIDE our building. There are racks on-site but locks are not provided. BGCTK is not responsible for providing storage, charging and/or security.
	let's stay connected
	We are so excited for you to join our BGCTK family! It's important that we stay connected with our members, families, and community! Make sure to follow us across our social media platforms and check our website often for updates! We also ask that you update your contact information regularly on your account, if and when there are any changes.


	registration
	Parent/Guardian Policies
	At our After School Programs, the safety, well-being, and positive development of all participants are our highest priorities. The policies outlined in this document are designed to provide clear expectations for members, parents/guardians, and staff to ensure a consistent, respectful, and secure environment for everyone involved.
	These policies serve the following purposes:
	By understanding and following these policies, we can work together to provide a meaningful, safe, and fun summer experience for all members.
	All BGC Toronto Kiwanis Policies will be reviewed annually to ensure alignment or as needed to reflect with Club values, best practices, and member needs.

	Parent/Guardian Policies
	Registration Policy Since 2017, all program registrations have been conducted online. Parents/guardians are required to register and enroll for each and every activity their child(ren) will participate in. This includes, but is not limited to:
	Important Notes:
	Registration Launch Dates:
	⚠️ Please note: While registration dates are announced in advance, there is no set time for when registration opens on those dates, as the system only allows us to set a launch date—not a specific time. To assist with the registration process, please refer to this step-by-step video tutorial: 🎥How to Register Online: https://www.youtube.com/watch?v=azEii3v-reg
	For further assistance or questions, please connect with your Program Coordinator at your specified clubhouse.

	Parent/Guardian Policies
	Refund and Cancellation Policy We understand that plans can change, and we strive to accommodate our members and their families as best as possible. Please review our refund and cancellation policy below:
	Cancellations and Refunds:
	Please note that this policy is in place to help us effectively plan for staffing, materials, and other resources.

	Parent/Guardian Policies
	Child Safety & Independent Participation Policy – Programs
	Purpose To ensure the safety, well-being, and positive experience of all participants and staff in our after-school programs by requiring that each child is able to engage safely and independently in program activities.
	Policy Statement All children enrolled in our BGC Toronto Kiwanis programs must be able to participate in activities safely and without constant direct supervision beyond what is reasonably expected for their age group. This includes the ability to follow instructions, engage in group settings without disruptive behavior, and interact with peers and staff in a safe and respectful manner.
	Support Requirements  If at any time a child’s behavior or needs present a safety concern for themselves, other children, or staff, or if the child is unable to engage in the program independently:
	Program Evaluation & Re-entry Re-entry into the program without a support person will be evaluated on a case-by-case basis, based on demonstrated readiness and staff capacity to safely accommodate the child.


	Parent/Guardian Policies
	Program Hands-Off Policy
	Purpose The safety and well-being of all participants and staff in our program are our top priorities. This policy outlines our hands-off approach to managing challenging behaviors, consistent with our responsibilities as an Authorized Recreational and Skill Building Program (AR&SBP) under the Education Act of Ontario.
	Policy Overview As an AR&SBP, our program is not subject to the Child Care and Early Years Act (CCEYA) or the Child, Youth and Family Services Act (CYFSA). Our staff are not trained or authorized to use physical restraint techniques. To ensure the safety of all participants and staff, we follow a hands-off approach. Staff will not engage in physical restraint and will instead rely on non-physical strategies to manage behavior. Behavior Management Protocol
	In the event of a behavioral incident, especially if a child becomes physically aggressive or poses a risk to themselves or others, staff will:


	Parent/Guardian Policies
	Program Hands-Off Policy (continued) Staff Training and Responsibilities Our staff are trained in basic behavior guidance and safety protocols, not in physical intervention techniques. They are instructed to prioritize verbal and environmental management strategies to ensure the well-being of all children and staff.
	Parental Acknowledgment By enrolling in our program, parents and guardians understand and agree that:

	Parent/Guardian Policies
	Member Incident Report and Behaviour Contract Policy
	Purpose This policy outlines the procedures for addressing incidents involving members who breach the Club’s Code of Conduct. It ensures all members are treated fairly and respectfully, while promoting accountability and maintaining a safe, inclusive Club environment.
	1. Guiding Principles All members are expected to follow the Club’s Code of Conduct, which is based on respect, responsibility, safety, and positive participation. When a member’s actions violate these standards, staff will respond in a way that promotes learning, restores relationships where possible, and protects the safety of the Club community.
	2. Incident Reporting Procedure 2.1 What Is an Incident? An incident may include, but is not limited to:
	2.2 How to Report an Incident Any staff member, volunteer, or member may report an incident. The report should include:
	All reports are documented using a Member Incident Report Form, which is reviewed by Club leadership (e.g., Supervisor, Manager, or Program Director) and shared with the parent/guardian.


	Parent/Guardian Policies
	Member Incident Report and Behaviour Contract Policy (continued) 3. Incident Response Process 3.1 Staff Action Staff will:
	3.2 Communication and Documentation All Incident Reports are:
	Repeated or serious incidents will trigger further steps as outlined below.
	4. Behaviour Contract Process If a member continues to demonstrate inappropriate behavior or if a single incident is severe, the Club will initiate a Behaviour Contract process. 4.1 Behaviour Contract Includes:
	The contract is reviewed and signed by:

	Parent/Guardian Policies
	Member Incident Report and Behaviour Contract Policy (continued) 5. Suspension or Removal from Program If behavior does not improve or if safety is threatened:
	Escalation Summary:
	6. Confidentiality All incident reports and behavior contracts are handled confidentially. They are shared only with necessary staff and the member’s parent/guardian. Staff must handle all information with professionalism and discretion.

	Parent/Guardian Policies
	Program Drop-Off Policy To ensure a smooth and safe start to each program day, we have established the following drop-off procedures:
	We appreciate your cooperation in helping us maintain a safe and organized program environment for all participants.
	Late Pick-Up Policy We understand that emergencies and delays can happen. However, to respect the time and commitments of our dedicated staff—many of whom have other jobs or responsibilities after their hours—we have implemented the following Late Fee Policy:
	We kindly ask all families to plan accordingly to ensure timely pick-up. Your cooperation helps us maintain a positive experience for both staff and members.

	Parent/Guardian Policies
	Pick-Up/Departure Policy for Parents/Guardians The safety of our members is a top priority. For the safety of all members, we would like to clarify our end-of-day dismissal procedures.
	1. Authorized Pick-Up List At registration, parents/guardians must provide a list of individuals who are authorized to pick up their child and allowed to take the child from BGCTK.
	2. Photo Identification Requirement Anyone picking up a child may be asked to provide valid government-issued photo ID, especially if they are not known to staff.
	3. Changes to Authorized Pick-Up Any changes to the pick-up list must be made in writing (email or signed note) by the main parent/guardian. Verbal requests from unauthorized individuals will not be accepted.
	4. Emergency Situations In emergency situations, we understand that alternate arrangements may need to be made. Please contact BGCTK staff as soon as possible if someone not listed needs to pick up your child.

	Parent/Guardian Policies
	Parent/Guardian Policies
	Member Illness & Health Policy
	Purpose: To ensure the health and safety of all members and staff by following public health guidelines and preventing the spread of communicable diseases, in accordance with the Health Protection and Promotion Act (HPPA) and Ontario Ministry of Health recommendations. 1. Member Illness – Stay at Home Requirements Members must not attend program if they are experiencing any of the following:
	Members must be symptom-free for 24 hours (48 hours for vomiting/diarrhea) without the use of medication before returning to program, or provide a doctor’s note confirming they are no longer contagious.
	2. Illness During Program Hours  If a member becomes unwell during program:
	As required under the HPPA, any suspected outbreak or reportable disease will be immediately communicated to the local Public Health Unit for further direction.
	3. Communicable Disease Management

	Parent/Guardian Policies
	Member Illness & Health Policy (continued)
	4. Medications, Allergies & Emergency Health Plans
	5. Hygiene & Infection Prevention
	6. Disclaimer Staff will take all reasonable precautions, but BGC Toronto Kiwanis is not liable for illnesses that may be contracted during program. Members who attend while ill or become ill during the day will be sent home at the discretion of staff. We reserve the right to refuse entry to any member showing symptoms of illness.

	Parent/Guardian Policies
	Food Allergy & Dietary Consideration Policy BGCTK aims to create a welcoming and respectful environment for all children, including those with food allergies, dietary restrictions, or cultural food practices. However, we want to be transparent about the limitations of our facility.
	Please note:
	We ask families to help us by:
	Members with severe allergies should come prepared with their necessary medications (e.g., EpiPen), and parents must ensure all medical and dietary forms are fully completed and up to date.
	While we cannot accommodate every restriction fully, we are committed to being respectful, thoughtful, and communicative in supporting your child’s needs.
	Thank you for partnering with us to keep all members safe and included.

	Parent/Guardian Policies
	Safe Walk Pick-Up & Safe Walk Home Policy The Safe Walk Pick-Up and Safe Walk Home programs are designed to ensure the safety of children traveling between school, home, and specific clubhouses. To maintain safety and accountability, parents/guardians are required to follow the guidelines below:
	1. Communication of Absence
	2. Safe Walk Home
	3. Pick-Up Responsibility
	Purpose These policies are in place to ensure that all children are safely transferred from our care to their designated location. Clear communication and presence are essential to the success of both Safe Walk and School Pick-Up.

	Parent/Guardian Policies
	Lost and Found Policy To keep track of items and support responsibility, please note the following:

	Thank You!
	We’re so excited to welcome your child(ren) to our 2026/2027 After School Program Year!
	Thank you for taking the time to review the 2026/2027 After School Program Year Welcome Package & Parent/Guardian Handbook. By working together, we can ensure your child has a safe, fun, and enriching program experience.
	If you have any questions, concerns, or suggestions at any time, please don’t hesitate to reach out. Our goal is to create a supportive environment where every member feels seen, heard, and valued.
	We’re looking forward to a memorable and school year!
	Warm regards, The BGCTK Team
	#OpportunityChangesEverything

	Code of Conduct, Parent/Guardian Policies Sign-off & Permission Forms
	Code of Conduct & Policies Sign-off
	Member, & Parent/Guardian Name:
	Member, Parent/Guardian Signature:
	Date:

	Parent/Guardian Policies
	Walking Home Permission Form Please complete this form only if you are granting permission for your child to walk home independently at the end of the day. ⚠️ Please read carefully:
	Member Information
	Permission Details I, the undersigned, give permission for my child to walk home independently at the end of the day. I understand that:
	Signature Parent/Guardian Signature: ___________________________________ Date: _______________________ Please return this page to your Program Coordinator


	Parent/Guardian Policies
	Permission to Leave Club Premises Form Please complete this form only if you are granting permission for your child(ren) to leave Club premises ⚠️ Please read carefully:
	Member Information
	Permission Details I, the undersigned, give permission for my child(ren) to leave the Clubhouse during their lunch hour. I understand that:
	Signature Parent/Guardian Signature: ___________________________________ Date: _______________________ Please return this page to your Program Coordinator

	Parent/Guardian Policies
	Safe Walk - Pick-Up & Home Acknowledgement Form I, the undersigned parent/guardian, acknowledge that I have read, understood, and agree to follow the Safe Walk Pick-Up & Home Policy as outlined by BGC Toronto Kiwanis (not offered at all locations and/or all schools).
	Parent/Guardian Responsibilities:
	Child(ren)’s Full Name: ___________________________________________ Parent/Guardian Name (Print): ________________________________ Parent/Guardian Signature: ___________________________________ Date: _____________________ Emergency Contact Name & Number: ___________________________
	Please return this page to your Program Coordinator.


